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NOTICE: CHANGE IN EMPIRE PLAN PROVIDERS

IMPORTANT INFORMATION FOR EMPIRE PLAN
MEMBERS RECEIVING DIABETES PRODUCTS

FROM LIBERTY MEDICAL

Effective July 10, 2017, Empire Plan members using Liberty Medical to obtain
diabetic and/or associated medical supplies through HCAP will receive them
through Edgepark Medical Supplies. Those members will receive a letter
explaining the transition, along with contact numbers to address any additional
questions. Empire Plan Customer Service Representatives are already providing
explanations to callers through the “800” number.


