Verizon Fios Benefits during COVID-
19

During this difficult time, Verizon is here to help our customers. In addition to your employee
discount, please see below for details on additional assistance offers from Verizon.

Employee Discount Offer:
Available for new and existing Verizon Fios customers, the Fios discount offer is online only, please
visit verizon.com/connections for additional details and to enroll.

Internet Only = $5 off/ mo.
Internet + TV = $5 off/ mo.
Internet + TV + Home Phone = $10 off/ mo.

New Customer Offer: Internet with no annual contract-$34.99 per month 200/200M plus router and
tax. Get Disney+ free for 12 months.

For Verizon Fios discount related questions, please contact:
Catherine.p.fitzmaurice@verizon.com

Verizon continues to support customers impacted by COVID-19 in the following
ways:

We launched a weekly streaming music and entertainment series to support small businesses,
waived late fees and overage charges for residential and small business customers impacted by
COVID-19, and waived activation fees on new wireless lines of service and upgrades.

Free learning tools and premium TV: Beginning April 1, Fios TV customers who don’t currently
subscribe to select premium channels will get access to 30 days of programming through their set top
box at no additional cost, and with no extra sign-ups, including: SHOWTIME, Epix and Gaiam TV Fit
& Yoga. In April, Verizon Wireless and Fios customers will be able to experience up to 60 days of
free access to valued education resources, tools and games at no cost, including Quizlet, Bookful,
Chegg and Epic. Click here for more information

15GB free high-speed data: Verizon is giving 15GB of additional high-speed data for wireless
consumer and small business customers that will be automatically applied to consumer plans from
March 25 through April 30, 2020. No customer action is necessary.

Free international calling: For consumer wireless and home voice customers to CDC select
countries and unlimited domestic calling for wireless consumers on limited-minute plans

When a Verizon customer is experiencing hardships because of COVID-19: Verizon will
waive late fees and overage charges for 60 days from March 16 to May 13 for customers and small
businesses who let us know they are unable to pay as a result of economic hardship due to the
COVID-19 pandemic, and we will not terminate service to those customers. Click here for more
information.

We're here and ready to serve you during this challenging time.



